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Effectiveness

How weII does the softwar€ achieve
what it Dromi,s€s to achieve?
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How good isthe suppoftsystem? How
much "HeIp" documetrtation is available
fo( users tryingto leam the softwarq?,
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Quantity of Features

How versatile is the software? Does it do
several things very well or many tlings
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fime Saving Ability J
How much time does this software save
the user?
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How easy is the software to leam,
navisate. and IIse?
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